What Does a Child Care Concierge

Referral Include? g
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Basic Outreach Package:

+ 9

Comprehensive Program
Information:

e Operating hours and schedule
options

e Rates

e Current openings and waitlists

e And additional program
details
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e Regulation requirements

e Assessing quality and safety e . ,- et b e
e Understanding licensing reports estuaany
e Additional questions to ask g e ey e .

e Helpful checklists —

Outreach and Reports Bundle

Includes everything above, plus:

Basic Quality Assessment — ]
Report:
e Accreditation )
e Better Business Bureau (BBB) check — { [«
e Teacher education o
e Family engagement
e Ratios and group size o ——
e Quality Assurance Report (QAR)
participation e dm '
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e Explanation of violations and otk oo et
. [hevicalf Recordheeping On L1220 ae s pavted T e 't it
resolutions e S o S
e Substantiated complaints against the ks Pk . 1 o e e o e
program e
I -~ e L L
= e e e e .
e

Substantiated Complaints: e

Plus personalized assistance, expert
guidance, and a huge time-savings!




